
2024

<500K 500K-1M 1M-1.5M 1.5-2M
(21 airports in 2025) (26 airports in 2025) (21 airports in 2025) (16 airports in 2025)

2025

4.30
2025

4.46
2025

4.40
2025

4.37
2025

3.77
2025

4.15
2025

4.21
2025

4.27
2024

4.30
2024

4.46
2024

4.40
2024

4.33
2024

3.77
2024

4.13
2024

4.20
2024

4.26

SMALL & EMERGING AIRPORTS
(<2M PASSENGERS)

ASQ Departures: Designed for All Airports

Satisfaction <2M 

BY STEP OF THE JOURNEY

Overall Satisfaction

BY AIRPORT SIZE

Source: ACI Airport Service Quality Departures – Main type Programme 2025, based on compliant airports 2025 results 

Only airports that complied with ASQ’s requirements have been included in the aggregated benchmark scores for 2025 (380 compliant airports, including 84 in <2M.)
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ASQ is the world’s leading 

airport service quality 

assessment program. In 2025, 

airports handling fewer than 2 

million passengers represented 

22% of all participating airports 

in the Departures program, 

making this the second-largest 

airport size category after the  

5–15 million category (26%).

Overall performance within the 

<2M airport size category 

remained stable in 2025 

compared to 2024. 

 2024  2025

4.20 4.314.20 4.31

2025 Overall Satisfaction <2M vs. ≥2M 
BY REGION

The red and green values indicate that the segment’s performance is statistically 

The 2025 results show that small airports (<2M) in North America, Europe, and 

Asia-Pacific achieved a significantly higher overall satisfaction score than airports 

handling over 2 million passengers. 
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indicates that performance is statistically higher or lower compared compared to the other group (95% confidence level). Results are means of a 5-pt scale.

Across the 8 steps of 

the passenger journey, 

the border control, gate 

areas, and throughout 

the airport* categories 

recorded significant 

improvements in 2025 

compared to 2024. The 

other steps of the 

journey remained stable 

over the period.

In total, 24 airports from the <2M size category 

were recognised with at least 1 ASQ Award in 

2025. 

Breaking down the <2M airport size 

category, the results reveal contrasted 

trends. While the smallest airports 

recorded significant overall improvements; 

the opposite is observed for the larger 

airports in the category.

For airports in the 500K-1M and 1M-1.5M 

categories, overall satisfaction remained 

stable despite variations across journey 

steps.

*Throughout the airport refers to services and amenities that can be offered across the airport (e.g. Wi-Fi, entertainment, washrooms, wayfinding, etc.)
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Significant 
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Significant 
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