
Addressing Unhoused 
Persons at Airports
As operators, unhoused people at airports pose significant challenges. What can we do?

Collaboration with 
shelter groups

Community 
engagement

Discuss potential programs to help affected 
individuals with various opportunities  
like employment.

We are in this together 

Airports can address unhoused people by 

establishing partnerships with local shelters, 

engaging with the community, and providing 

mental health and social services support. 

They can offer dedicated spaces, basic amenities, 

and access to information about local shelters. 

Raising awareness through training programs, 

informational materials, and success stories  

is crucial. 

By taking proactive measures, airports can make a 

positive impact on unhoused individuals and the 

airport community.
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•	 Engage with local community to address  
these individuals.

•	 Job fairs, vocational training, or support programs.
•	 Local employment services or community 

organizations for assistance.

What could airports offer?

Facilities and resources

•	 Designated safe areas, if space permits.
•	 Access to basic amenities.
•	 Information kiosks with details about  

support services.

Awareness campaigns

•	Promoting understanding and empathy.
•	Training programs for airport staff on interacting 

with affected people.
•	Informational posters.
•	Videos or short documentaries showcasing 

success stories.


