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Tom Duffy has 28 years of industry experience leading business development in various
positions with ADB SAFEGATE since 2000, and Smarte Carte before that. His work at ADB
SAFEGATE includes partnering with airports and airport stakeholders to implement customized
solutions utilizing automation, integration and data to boost operational efficiency and
performance and has given Tom an in-depth knowledge and thorough understanding of both
airport and airline operations. With ADB SAFEGATE having its corporate headquarters in
Brussels, Belgium, a secondary headquarters in Malmö, Sweden, and its solutions present at
more than 2,500 airports, Tom’s experience and contacts transcend North America’s borders.
During his career Tom’s involvement has gone beyond just growing the businesses he
represented. He has been an active participant in the aviation industry through his extensive
involvement in a variety of organizations. By taking an active role in the industry Tom has
developed a keen understanding of the issues facing our members, our airport customers and
their customers, as well.
He served on the ACI-NA Associates Board (now known as World Business Partners/
Associates) from 1998 – 2001, including chairing the Board in 2000 and served as the
Associates representative to the full airport board in 2001. He was Vice Chair of the ACI World
Business Partner Advisory Board in 2018 and was elected chair of the group for 2019. He also
sits on the Safety Technology Standing Committee of ACI World and has served on the Board of
the Airport Consultants Council, another organization he has been active with since 1991.
As a leader of airport related businesses and industry trade associations, Tom has led and
participated in numerous formal strategic planning processes.
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