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HEADLINES 

Building CapacityðTalent Exchange Programmes 3 

New! Airport Crisis Response: Family Assistance Programs Training 5 

ACI World launches and provides training to the new Airport Carbon 
Emissions Reporting Tool (ACERT) version 5.0 

9 

ACI Meet our staff: Eddie RagauskasðManager, Online  Learning 
Center (OLC) 

12 

New Course Release USA 15 

Training Photo Gallery for July 17 

Course calendar: October to Mid-November 2017 21 
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