
View 

 

He

  

in browser | Add 

eadline

1. The Hos
2. First GS
3. 12 GSN 
4. Airport 
5. Featured

Commu
6. Meet ou
7. Student
8. Featured
9. Course 
10. Confere

this to your addre

s 

spitality of th
SN Gold Dip

Initial Grad
Economics 
d ACI Globa
nications, M

ur Faculty: J
t's Zone 
d ACI Traini
Calendar M

ences 

The Ho

ess book | Forward

he Irish: AC
loma Gradu
uates from A

al Training S
Membership 
im Meyer 

ing Center: R
ay - June 20

ospitality
By Kevin C

d to a Friend  

I’s 1st Cour
ates from A
Aeroportos 

Steering Gro
& Strategy,

Riga, Latvia
013 

y of the Iri
Caron, Assis

rse in Dublin
Asia Pacific 

de Portugal

oup Member
, ACI Africa

a   

sh: ACI’s
stant Directo

n 

l – ANA in A

r : Tebello M

s 1st Cour
or, Global T

April 2013 

MOKHEMA, P

rse in Dub
raining 

Project Mana

30 A

blin 

ager: 

April 2013



A fe

Cha

The

use 

Prog

In th

mem

ICA

rang

cha

At th

war

Dam

ong

stat

From

welc

ew weeks ago

arges) hosted

e ACI/ICAO A

this course a

gramme (AM

he classroom

mbers consis

AO and Jerom

ged from calc

rges and rate

he end of the

mly welcome

mian Lenagh

oing human 

ed, it is peop

m the time of

come and ma

 

o I had the p

d by Dublin A

Airport User C

as an electiv

MPAP). 

m, many lively

sting of Julian

me, currently 

culating rates

es with airline

e first day, the

ed by DAA’s 

. During their

resource tra

ple after all th

f our arrival t

ade to feel at

 Student Group 

rivilege of op

Airport Autho

Charges cou

e to complet

y discussions

n De La Cam

at ICAO, sha

s that achiev

es. 

e dedicated t

Chief Execu

r opening ad

ining and dev

hat run the wo

o our depart

t home. Our 

Picture - User Cha

pening the fir

rity (DAA) in 

rse was atten

e their ACI a

s were held b

mara and Jero

ared a wealth

e the best ba

team of profe

tive Officer K

dresses, Kev

velopment, a

orld’s airport

ure, course p

welcome inc

rges Course in Dub

rst ACI Globa

their suburb 

nded by 17 p

and ICAO Air

between the 

ome Simon a

h of knowled

alance of rev

essionals at 

Kevin Toland 

vin and Dam

along with ma

s. 

participants, f

cluded a muc

blin, Ireland 8 – 12 A

al Training co

 Career Cen

participants fr

rport Manage

course’s kno

and its partic

ge they gain

venue genera

DAA hosted 

 and DAA’s D

ian emphasi

aking HR a s

faculty and I 

ch appreciate

April 2013 

ourse (ACI/IC

tre. 

rom 9 countr

ement Profes

owledgeable 

ipants. Julian

ed over the y

ation for airpo

a reception w

Director of H

zed the impo

strategic func

were provid

ed cultural to

CAO Airport U

ries, many of

ssional Accre

and engagin

n, recently re

years. Topics

orts to negot

where partic

uman Resou

ortance of inv

ction. As they

ed with a ver

ur of Dublin.

User 

f whom will 

editation 

ng faculty 

etired from 

s covered 

iating 

ipants were 

urces 

vesting in 

y wisely 

ry warm 



On a

Dev

exe

Upc

Cou

Date

Reg

Reg

Bac

We 

Com

Netw

they

a final note I 

velopment Ce

mplary amba

coming Cou

urse: Manag

es: 11-13 No

gistration Fe

gistration No

ck to top  

are proud to

mpliance Man

work (GSN) A

y become no

want to say 

entre, along w

assadors for 

rse in Dubli

ing Airport S

ovember 201

ee Members 

on Members

First G

o extend our s

nagers from 

Advanced D

t only the firs

a BIG thank 

with his team

the DAA and

n 

Service Qualit

3 

& WBP: 950

s: 1400USD 

GSN Gold
By Is

Photo (from left t

sincerest con

Dubai Intern

iploma Progr

st two recipie

you to my D

m, Eoin, Aislin

d the airport/a

ty at Airports

0USD 

d Diploma
sa Castro, M

to right): Margaret Gr

ngratulations

ational Airpo

ramme. This 

ents of the GS

DAA partner K

ng, Nuala, M

aviation busi

s 

a Graduat
Manager, Glo

raham and Colin Mu
Airports

s to Colin Mu

orts, as they b

is a significa

SN Gold Dipl

Kevin O’Drisc

ichael, Grah

ness! 

tes from A
obal Trainin

ulligan from Dubai In

lligan and Ma

become the l

ant achievem

loma from D

coll, Director

am, Michelle

Asia Paci
ng 

nternational 

argaret Grah

latest gradua

ment for both 

ubai Internat

r of the DAA 

e and Kiera. Y

ific 

ham, both Air

ates of the G

Colin and M

tional Airport

Career 

You are all 

rside 

lobal Safety 

argaret as 

s, but also 



the first two GSN Advanced graduates from the Asia Pacific region. 

We commend both Colin and Margaret for the dedication and commitment that they have shown in support of the 

GSN Diploma Programme by way of completing all six courses within the required three-year time frame. The first 

course they attended was the GSN 1: Airport Safety Management Systems training held in Abu Dhabi, UAE in 

October 2011. The last course they completed was the GSN 4: Working with Annex 14 training held April 14-18, 

2013 in Abu Dhabi, UAE. ACI Instructors Peter Hampson and Debbie Riley were on hand to award Colin and 

Margaret their Gold Diplomas at the end of the course.  

Since the launch of the Advanced Programme in January 2012, we now have a total of six graduates who have 

received the Gold Diploma. 

Back to top 

12 GSN Initial Graduates from Aeroportos de Portugal – ANA in April 2013 

By Issa Castro, Manager, Global Training 
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Edmonton Airports (Yeg) (1994-2005) 

Vice President, Marketing & Commercial Development 

• Managed all commercial business generated at four airports including the planning and implementation of real 

estate programs that resulted in the development of numerous aviation facilities (cargo distribution, general 

aviation hangars, FBO’s etc) as well as non-aviation development (car rental facilities, service stations, retail, food 

and beverage operations, train station). 

 

Edmonton City Centre Airport (Yxd) (1984-1994) 

Airport Director 

• As the 9th busiest airport in Canada at the time with 1.25 million passengers, responsibilities included: airport 

operations, finance and administration, commercial development, marketing, facility and capital project planning 

and implementation, and property management. 

Back to top   
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Today the sole shareholder of State Joint Stock Company (SJSC) Riga International Airport is the Ministry of 

Transport of the Republic of Latvia. 

Riga International Airport is the largest international aviation company in the Baltic’s and the main air traffic centre 

in this region offering regular passenger, cargo and postal delivery to the cities of Europe and world. Riga 

International Airport renders both aviation (airplane, passenger and cargo attendance) and non-aviation services 

(lease, parking spaces, VIP centre services, etc.). It services both national and international airlines becoming one 

of the few European airports that deals with both full service and low costs airlines. 

Airport Services 

These include: Duty Free & Travel Value shops, cafes, banks, currency cxchange, car rental, ticket 

office, Privilege card RIX CLUB, VIP centre, Meet & Assist, Welcome to Riga office, airport parking, airport 

Inquiries Service 1187, business lounge and luggage storage. 

Interesting Facts and Figures 

 From Riga International Airport it is possible to travel to 81 destinations. 

 In 2012 Riga International Airport welcomed 4 767 764 passengers. 

 In 2012 Riga International Airport boosted its cargo figures by 160% if compared to year 2011 with 32 953 

tons. 

 In 2012 the Ground Handling Department of Riga International Airport by providing excellent quality 

professional services to airlines and raised its punctuality ratio to 99.89 percent reaching even higher 

quality standards than in the previous year. 

 Riga Airport continues its previous years’ initiatives of supporting several charity organisations, such as the 

Latvian Red Cross, the SOS Children’s Villages Association of Latvia, the animal protection group Juglas 

Dzīvnieku aizsardzības grupa, etc. 

Airport Awards 

 ACI Europe Best Airport in Europe 2005” (in the category of up to 5 million passengers) 

 Routes Europe Airport Marketing Award 2009  

 RIGA International Airport sets an example to EU airports by its services to disabled passengers 2010 

 Best airport award 2010 
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