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the first two GSN Advanced graduates from the Asia Pacific region. 

We commend both Colin and Margaret for the dedication and commitment that they have shown in support of the 

GSN Diploma Programme by way of completing all six courses within the required three-year time frame. The first 

course they attended was the GSN 1: Airport Safety Management Systems training held in Abu Dhabi, UAE in 

October 2011. The last course they completed was the GSN 4: Working with Annex 14 training held April 14-18, 

2013 in Abu Dhabi, UAE. ACI Instructors Peter Hampson and Debbie Riley were on hand to award Colin and 

Margaret their Gold Diplomas at the end of the course.  

Since the launch of the Advanced Programme in January 2012, we now have a total of six graduates who have 

received the Gold Diploma. 

Back to top 

12 GSN Initial Graduates from Aeroportos de Portugal – ANA in April 2013 

By Issa Castro, Manager, Global Training 



Aero

Prog

201

acco

Whe

Abo

The

spec

safe

at th

For 

  
Phot

Ph

oportos de P

gramme. The

3. This was t

omplished th

eeler. 

out Global S

e ACI Global 

cialised cour

ety managers

heir airports. 

more inform

to: Back row (left to 

hoto: Front Row (left 

Portugal rece

e GSN 3: Em

the third and

heir courses a

Safety Netwo

Safety Netwo

rses on airpo

s including de

ation on the 

right) Mauricio Paul

to right): Ermenando

A

ntly hosted a

mergency Pla

 final course 

and received

ork (GSN) Di

ork Diploma 

ort safety, and

eveloping, im

GSN Diplom

lo Martins Nunes, Ru
Martins, Marco

o Dos Santos Silva, M
Duarte Martins

Ana Lurdes De Sousa

an in-house c

anning and C

required to o

d their GSN S

iploma Prog

Training Pro

d is specifica

mplementing 

ma Programm

ui Alexandre Santos R
o Paulo Avila Felix D
Maria Helena Fiqueir
s, Emanuel Fernande
a, Tiago Alexandre M

course which

Crisis Manage

obtain a Silve

Silver Diplom

gramme 

ogramme was

ally designed 

and operatin

me, please cli

Rosado, Nuno Migue
De Sousa 
ra Martins, Pedro Mi

es Soares 
Martins Pereira

h is part of the

ement course

er Diploma. T

ma from ACI I

s launched in

to meet the 

ng effective S

ick here. 

el Daniel Lopes, Serg

iguel Mesquita Pade

e Global Safe

e was held in

Twelve stude

nstructors W

n 2006. The 

needs of airs

Safety Manag

gio Alegria Ramos 

sca, Filipa Maria 

ety Network 

n Lisbon from

ents success

Wally Walker a

programme c

side operatio

gement Syste

(GSN) 

m 15-19 April 

sfully 

and Glenn 

consists of 

ons and 

ems (SMS) 



Abo

Our

airp

 Bac

Air

cha

its m

Upc

Cour

1400

Cour

Cour

Cour

Mem

Cour

Mem

Back

out our In-ho

r courses can

ort. Contact 

ck to top 

rport Econ

rges regulati

members. 

coming Econ

rse: Airport Non

0USD  

rse: ACI/ICAO 

rse: ACI/ICAO 

rse: Airport Rou

mbers: 1400USD

rse: Airport Bus

mbers: 1400USD

k to top 

ouse trainin

n be provided

us at training

nomics 

ons to non-a

nomic Cour

n-Aeronautical R

User Charges | 

User Charges | 

ute Developmen

D 

siness Planning

D 

g courses 

d as an 'in-ho

g@aci.aero fo

Airports are

turbulent av

on one ano

Airlines are

retiring cap

decisions to

aeronautical r

rses 

Revenues | 24-2

07-11 October 

17-21 Novemb

nt and Marketing

 and Developm

ouse' course 

or more infor

e stable prov

viation indust

other to opera

e able to mov

pacity. Airport

o safeguard 

revenues, AC

26 June 2013 | S

2012| Kuala Lu

er 2013 | Abu D

g | 28-30 Octob

ent | 11-13 Nov

or we can ta

rmation. 

viders of infra

try. While air

ate efficiently

ve quickly to 

ts, on the oth

capacity som

CI offers train

San Francisco, 

umpur (Malaysia

Dhabi (UAE) | M

ber 2013 | San F

vember 2013 | Is

ailor a course

astructure ass

rports and air

y, they are ba

respond to c

her hand, mu

metimes 50 y

ning program

USA | Member

a | Members & 

Members & WBP

Francisco, USA 

stanbul, Turkey 

e based on th

sets, even in

rlines are intr

ased on diffe

changes in tra

ust make long

years into the

mmes to supp

rs & WBP: 950

WBP: 2600USD

P: 2600USD | N

| Members & W

| Members & W

he training ne

n the sometim

rinsically link

erent busines

affic flows, by

g-term plann

e future. From

port the varie

USD | Non Mem

D | Non Membe

Non Members: 

WBP: 950USD 

WBP: 950USD 

eeds of your 

mes 

ked and rely 

ss models. 

y leasing or 

ing 

m user 

ed needs of 

mbers: 

ers: 2600USD

2600USD 

| Non 

| Non 



 

Fea
Teb

Teb

Qua

Teb

also

Dev

Teb

Hob

Teb

 Bac

atured AC
bello MOKHE

bello has bee

alifications 

bello has a BA

o completed t

velopment Pr

bello has a pa

bbies 

bello is an avi

ck to top 

CI Global 
EMA , Projec

B

T

l

A

w

S

P

c

a

a

n seconded 

A Law and B

the Managem

rogramme (G

assion for the

id golfer, a yo

Training 
ct Manager: 

Background

Tebello has a

learning and 

Africa as the 

with the ACI 

South Africa 

Prior to that r

current role, 

address the i

and operatio

to the ACI Af

BA Honours (

ment Develop

Gordon Institu

e developme

oga enthusia

Steering 
Communic

d 

an extensive

developmen

Manager, C

Africa Secre

as the Group

role she was

Tebello has 

issues relatin

ns areas. 

frica office by

Philosophy) 

pment Progra

ute of Busine

nt of people 

ast, likes dan

Group M
ations, Mem

 background

nt and airport

ommunicatio

etary General

p Manager, T

 employed b

participated 

ng to the imp

y Airports Co

degrees from

amme (Unive

ess Science).

and the harn

cing, walking

ember 

mbership & S

d in the fields

t operations. 

ons, Member

l. She has be

Training, Dev

by Eskom and

in regional a

provement of 

ompany Sout

m the Univers

ersity of Stel

. 

nessing of tal

g, photograph

Strategy, AC

 of organisat

She is curre

rship & Strate

een employe

velopment & 

d Nedbank, r

and continent

f skills within 

th Africa sinc

sity of Durba

lenbosch) an

lent within or

hy, reading a

CI Africa 

tional develo

ently seconde

egy and work

ed at Airports

Talent Mana

respectively. 

tal forums tha

the airport m

ce Septembe

an-Westville. 

nd Executive 

rganizations.

and travelling

pment, 

ed to ACI 

ks closely 

s Company 

agement. 

In her 

at aim to 

management 

er 2011. 

She has 

 

 

g. 



Me
Jim

 

Rele

SNC

Sen

• Dir

deve

satis

Leig

Dire

• Dir

term

bus

Van

Vice

• Le

Airp

term

and

eet our Fa
m Meyer 

evant Exper

C Lavalin Inc

nior Director

rected variou

elopment, te

sfaction surv

ghfisher Ma

ector, Aviati

rected variou

minal concess

iness and str

ncouver Airp

e President,

ed, directed a

ports in Cypru

minals and th

 improved cu

aculty  

Jim

ser

exe

bee

com

pla

hig

inc

rience 

c., Vancouv

r, Airport De

us airport pro

rminal conce

veys, busines

nagement C

on 

us successfu

sion planning

rategic plann

port Service

 Commercia

and managed

us. Responsi

e surroundin

ustomer expe

m recently join

rving 25 year

ecutive team

en involved i

mmercial lan

anning. He ha

hly acclaime

reases in air

er, British C

evelopment 

ojects includin

ession planni

ss plan prepa

Consultants 

l airport proje

g and implem

ning for variou

s (Yvras) (20

al 

d the comme

ibilities includ

ng airport rea

erience at the

ned SNC-Lav

rs at an exec

s and 4 year

n directing ov

d developme

as considera

ed and profita

rport revenue

Columbia, Ca

ng: commerc

ng and contr

aration and s

(Formerly J

ects including

mentation, pe

us domestic 

005-2006) 

rcial develop

ded the deve

al estate to en

e Airports. 

valin Airports

cutive level of

rs with US ba

ver 50 airpor

ent, master p

ble experienc

able commer

es. 

anada (Sinc

cial developm

ract administ

takeholder re

Jacobs Cons

g: commercia

erformance b

and internati

pment progra

elopment and

nsure optimu

s Group in Ja

f five Canadi

ased manage

rt projects wo

planning, fina

ce and succe

rcial plans tha

ce 2012) 

ment, passen

tration, inves

elations. 

sultancy) (20

al land devel

enchmarking

ional airports

ams at both t

d implementa

um operation

anuary 2012 

an and Inter

ement consu

orld-wide, inc

ancial, busine

ess in prepar

at have resu

nger and carg

stment attract

007-2011) 

lopment, air s

g, master pla

s. 

he Larnaka a

ation of comm

al performan

as Senior D

national airpo

lting teams. 

cluding assig

ess and strate

ring and imp

lted in substa

go air service

tion/marketin

service deve

anning and fin

and Pafos Int

mercial plans

nce, increase

irector after 

ort 

He has 

gnments in 

egic 

lementing 

antial 

e 

ng, customer 

elopment, 

nancial, 

ternational 

s for the new 

ed revenues 



Edmonton Airports (Yeg) (1994-2005) 

Vice President, Marketing & Commercial Development 

• Managed all commercial business generated at four airports including the planning and implementation of real 

estate programs that resulted in the development of numerous aviation facilities (cargo distribution, general 

aviation hangars, FBO’s etc) as well as non-aviation development (car rental facilities, service stations, retail, food 

and beverage operations, train station). 

 

Edmonton City Centre Airport (Yxd) (1984-1994) 

Airport Director 

• As the 9th busiest airport in Canada at the time with 1.25 million passengers, responsibilities included: airport 

operations, finance and administration, commercial development, marketing, facility and capital project planning 

and implementation, and property management. 

Back to top   
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Today the sole shareholder of State Joint Stock Company (SJSC) Riga International Airport is the Ministry of 

Transport of the Republic of Latvia. 

Riga International Airport is the largest international aviation company in the Baltic’s and the main air traffic centre 

in this region offering regular passenger, cargo and postal delivery to the cities of Europe and world. Riga 

International Airport renders both aviation (airplane, passenger and cargo attendance) and non-aviation services 

(lease, parking spaces, VIP centre services, etc.). It services both national and international airlines becoming one 

of the few European airports that deals with both full service and low costs airlines. 

Airport Services 

These include: Duty Free & Travel Value shops, cafes, banks, currency cxchange, car rental, ticket 

office, Privilege card RIX CLUB, VIP centre, Meet & Assist, Welcome to Riga office, airport parking, airport 

Inquiries Service 1187, business lounge and luggage storage. 

Interesting Facts and Figures 

 From Riga International Airport it is possible to travel to 81 destinations. 

 In 2012 Riga International Airport welcomed 4 767 764 passengers. 

 In 2012 Riga International Airport boosted its cargo figures by 160% if compared to year 2011 with 32 953 

tons. 

 In 2012 the Ground Handling Department of Riga International Airport by providing excellent quality 

professional services to airlines and raised its punctuality ratio to 99.89 percent reaching even higher 

quality standards than in the previous year. 

 Riga Airport continues its previous years’ initiatives of supporting several charity organisations, such as the 

Latvian Red Cross, the SOS Children’s Villages Association of Latvia, the animal protection group Juglas 

Dzīvnieku aizsardzības grupa, etc. 

Airport Awards 

 ACI Europe Best Airport in Europe 2005” (in the category of up to 5 million passengers) 

 Routes Europe Airport Marketing Award 2009  

 RIGA International Airport sets an example to EU airports by its services to disabled passengers 2010 

 Best airport award 2010 
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